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The Question

To what extent can we understand Macao residents’ lives
during the COVID-19 pandemic by examining textual
information in both the prominent official and social media?

We examine:

- Theme/topic/topos (ct. Baker et al. 2008)

- Sentiments expressed: esp. positive v negative

- Metaphors for the pandemic and lives under Covid-19



The Project

HOPE and PAIN in the Time of a Pandemic:

A Corpus-based Study of Metaphor and Synaesthesia in Macau (Phase 1)
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Macao Daily CHUCHU Channel

Supportive to the local government, Youtube comments

elites’ opinions General public; Grass-root residents
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Method

Ahrens and Jiang 2020;
Chen et al. 2019; Chen et al. 2010

Baker et al., 2008;
Gao, Huang, and Lee 2019, 2020 Q Gabrielatos & Baker, 2008




Results
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Macao Daily CHUCHU Channel




Jic4; Epidemic Situation

Results

Macao Daily

Cf. Nvivo's system for
auto-coding themes:
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AU : ¥%1% ‘pandemic’ 98

Results E : #%j ‘measure’ 87 96 103 49
M : TAE ‘task’ 72 68 76 39

H : Pi¥% ‘anti-pandemic’ 66 65 73 109 48

X : JER ‘residents’ 74 68 66 53 - 43

V @ #4895 ‘economy’ 37 45 44 103 103 54

S : Ml “testing’ 42 9 7T 32 - 41

AT : NBA ‘personnel’ 50 42 67 103 32

AG : WL ‘situation’® . 31 32 93 93 34

Macao Daily AH : N4 ‘people’ 83 32 45 63 105 21
AY : BEUF ‘government’ | 100 78 68 50 74 14

J @ R&F%B ‘service’ 68 62 47 28
AQ : 4 ‘health’ 26 33 51 62 28
AD : Wit ‘mainland’ 66 28 16 38 95 20
AS . E2/E ‘students’ 24 61 81 37
AN : FffH] “time’ 62 27 23 49
AB : JEZ ‘tourists’ 108 15 11 18 63 16
Z : HJj#E ‘customs’ 108 14 16 41 = 72 16
AK : #E® ‘society’ 45 37 46 38 79 30
D : Ji#E ‘virus’ 71 47 27 54 51 24
AV : #2ZE ‘influence’ 60 45 51 26 61 18
AA : HEE ‘mask’ 106 39 30 26 84 15

[++]

0 : #I% ‘nucleic acid’ 1 - 1 18 - 25

AC : JRIE ‘tourism’ 36 8 6 19 57 11
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Metaphors: types and distributions

WAR (with several subtypes)
Virus is a CUNNING PERSON
Pandemic is a MONSTER
Pandemic is a WILD VINE
Economy is a RECOVERING
CREATURE

HARD JOURNEY

TIDING

Natural DISASTER

TRIAL

Multiple interpretations rather than a
singular one about the pandemic — which
can be effectively captured by distinct
conceptual metaphors — need to be
endeavoured by policy makers in the

middle of the unprecedented uncertainties.
(cf. Chater, 2020)




WAR
Explosive
Assault

Battle

Defence

Combat
Defeat

Endure
Virus is a CUNNING PERSON
Pandemic is a monster
Pandemic is a wild vine
Economy is RECOVERING creature
HARD JOURNEY

TIDING

NATURAL DISASTER

TRIAL
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Sentiments

Macao Daily

Positive score: S.D.

Positive score: Median 0.415 0.445 0.518 0.490 0.557
Confidence: Mean 0.566 0.576 0.510 0.527 0.558
Number of articles 235 245 221 148 290

CHUCHU Channel

The month of 2020 3 4 5
Positive score: Mean 0.350 0.344 0.359
Positive score: S.D. 0.375 0377 0.378
Positive score: Median 0.173 0.134 0.160
Confidence: Mean 0.745 0.757 0.747

Number of Comments 613 1379 2856




Sentiments

Macao Daily CHUCHU Channel
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Discussion

1. Technical issues for sentiment analysis
Baidu sentiment analysis tool, for shorter web-based reviews/comments on

hotels and so on, rather than longer articles like those in Macao Daily

. Bentley et al. (2014) two-dimensional model:
north-south: informed v impulsive decisions

East-West: collectivistic v individualistic approach
e.g., E45 MD 60 (93.78 per million), CCC 11 (59.7 per million)

3. The ‘gap’ between Macao Daily and ChuChu Channel in positivity
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